




In the face of a possible conflict-of-interest situation, Ramacrisna’s board 

must also report the fact in writing directly to the Presidency.

International Agreements and Legislation to which Brazil is a signatory or 

in any way a party.

Ramacrisna is strongly committed to ethical conduct and attitudes that 

reinforce the Association's principles and values. Thus, the purpose of this 

Code is to clarify and guide employees, suppliers, customers, and 

partners on what attitudes are expected and desired in any and all 

relationships established with the Association. These are:

Protect Ramacrisna's image, ensuring that 
business is conducted in an honest, fair, 
transparent, and ethical manner;

Comply with applicable 
legislation;

Value human relationships with equality, 
respect for individuality and dignity, 
promoting relationships free from any kind of 
prejudice or discrimination.

Practice fair and honest 
competition;



Ramacrisna does not accept or support any initiative related to 

processes whose purpose is to hide or legitimize illicit financial 

resources, such as the following (non-exhaustive) examples:

6- Financial Management

Money laundering;

Unusual forms or complex 
payment patterns;

Unusual transfers to/from 
countries unrelated to the transaction;

Transactions involving locations or companies 
already associated with “money laundering” or 
tax evasion.

“Slush fund”;

Tax evasion;

Any indication of occurrences related to the above topics or other 

related issues should be reported immediately to Ramacrisna's 

Board of Directors.



All financial and commercial transactions shall be finalized and correctly 

transcribed in Ramacrisna's books and records.

Employees, service providers, or administrators shall not enter into 

irregular financial agreements with users or suppliers, such as over- or 

under-invoicing.

Contracts in which Ramacrisna is a party must be written objectively and 

accurately, leaving no room for ambiguous interpretations. Supporting 

documentation must be attached to the main text so that it can be 

accepted and/or provided with the assistance of Ramacrisna's Legal 

Department. All payments and commitments made must be authorized 

by the appropriate hierarchical level and supported by legal 

documentation.

6.1 Contracts and Accounting Records

The Ramacrisna Institute does not tolerate any form of corruption in 

its activities and combats this practice in all its forms. To this end, it 

makes decisions based solely on legitimate commercial factors, 

such as price, quality, and service, among other reasonable factors.

  7. Corruption



Employees, service providers, administrators, and project 

coordinators may not promise, offer, authorize, induce, and/or 

grant any advantage or anything of value to a government 

agent, customer, supplier, or any other person with the aim of 

influencing decisions, even if favorable to the Association's 

business, or that aim at any form of personal, patrimonial, or 

extra-patrimonial gain or advantage, whether direct or indirect.

The concept of corruption is broad, 

ranging from bribery of public 

officials—including transnational bribery 

— extortion, kickbacks, facilitation 

payments, money laundering, exchange 

of favors, even fraud, influence peddling, 

or any other practice involving a reward 

of any kind, or even the promise of a 

reward from the corrupted party in 

exchange for irregular gains or benefits of 

interest to the corruptor.



Institutional gifts that constitute an act of kindness and cordiality 

between parties in a business relationship and do not suggest or 

characterize the obtaining of benefits in any negotiations may be 

offered or accepted by Ramacrisna employees, as well as by its 

administrators and service providers. Ramacrisna recommends that 

gifts and presents, if offered or received, be restricted to items of nominal 

value, limited to promotional materials bearing the logo of the granting 

institution. In case of doubt, immediate leadership should be consulted.

Invitations to events with expenses paid by customers, suppliers, 

government agencies, and other related parties may only be accepted 

when they serve the legitimate purposes of the Association's activities, 

when there is a real opportunity for business development, when they 

have also been extended to professionals from other institutions, and 

with the formal authorization of the Presidency.

It is prohibited to receive or offer gifts in cash or equivalents for any 

reason, such as financial compensation (discounts) in personal 

transactions and the like.

Items received as awards that represent distinction or tribute to 

Ramacrisna must be forwarded to the Presidency.

8. Gifts, Presents, Invitations, and Hospitality



The construction and strengthening of Ramacrisna's image and 

reputation also occur through our dialogue and behavior towards the 

users of our services and suppliers with whom we interact.

To this end, our actions, both internally and externally, must always be in 

line with the Association's principles and values. The management of 

Ramacrisna's image and reputation must follow the positioning defined 

by the board of directors.

When in circumstances of their professional activities with Ramacrisna, 

or even in situations in their private lives in which the Association's name 

or brand is evident, employees, service providers, administrators, or 

suppliers must be judicious in their conduct, acting with prudence and 

diligence, so as not to expose Ramacrisna, its brand, reputation, or their 

own careers to risk.

Whether in an internal or external environment, such as when 

participating in training or in any other situation that allows the 

identification of the Institution's name or brand, the conduct of all 

audiences covered by this Code must be consistent with the guidelines 

described in this document and with Ramacrisna's values, thus 

contributing to the construction and recognition of the Institute's good 

image.

   9. Image, Reputation, and External Conduct


